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RETURN REQUEST FORM


If you want to return your iD phone, you need to complete this form and get a Return Transaction Number from us.
Please don’t try returning anything just yet. Simply complete this form and send it to us. We’ll then contact you with your Return Transaction Number and the correct address to return your phone.

It’s worth checking that your return period hasn’t run out before you send this form. If you’re upgrading, the return period ends 14 days after you received your new phone or device. If you’re not upgrading, then the return period ends14 days after you received your SIM card for your new subscription.
Send this form to iD Mobile Ltd, PO Box 356, Southampton, SO30 2PG.

I (full name) _______________________________________

of (address)______________________________________________________________

would like to return the following to iD Mobile (tick relevant box):
[ ] PAY MONTHLY NEW SUBSCRIPTION

[ ] PAY MONTHLY NEW UPGRADE

The mobile number of my account is ____________________________

It was ordered by me on (date) ________________ and I received it on (date) _______________

My daytime contact number is_____________________
My contact email address is ______________________

Please now take a few moments to read through these important conditions, and sign the bottom of the form before sending it to us:
· You need to remove and back up any content or data on the device before you return it to iD. 
· You need to send us back the device in the condition it was sold - undamaged and in its original packaging.

· Please don’t return your SIM card to us. Make sure you remove it from the device you’re sending back.
· For upgrade returns: You’ll need to cancel your iD line separately. To do this call 0333 003 7777*, and give 30 days’ notice. You’ll be required to pay until the end of the notice period OR the end of your original contract date – whichever’s latest.
· For new subscription returns: Please be aware that you’ll need to pay for any charges incurred on your SIM until we get your handset and end your contract.

* Calls to this number can be made using your iD inclusive minutes (calls from landlines or other mobile networks may vary). Calls may be recorded and/or monitored for quality and training purposes.
When we give you the Return Transaction Number and return address, please return your package at your own cost via recorded delivery. And don’t forget to include your Return Transaction Number and proof of purchase.
You can read our full returns and cancellations policy at www.iDmobile.co.uk. 

---------------------------------------------------------------------------------------------------------------------------------------------------------------

I authorise iD Mobile to contact me by telephone, email or post to give me the Return Transaction Number and return address, and I agree to the conditions above.
Signed ___________________________ Date ________________

iD Mobile Limited is a Limited Liability Company registered in England and Wales under the number 09304672 
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