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welcome

Thank you for purchasing from e2save

This guide contains all the information you will need to start using your new product, and
answers some of the questions you may have

Within this pack you will find information relating to our:
* Returns policy

* Exchange policy

¢ Extra Info

¢ Insurance and gadget helpline

* Cashback claims

Please check you have received everything that you ordered, if you think anything is
missing from your parcel please contact our customer services team. You must report all
missing items within 14 days of receiving your phone.

If any of your documentation relating to your cashback is missing then please contact our
cashback and gift team.

Our opening hours:
Monday to Thursday 9.00am to 6.30pm
Friday 9.00am to 6.00pm

Contact our Customer Services Team on:
Telephone number 0871 522 3400°

Contact our Cashback and Gift Team on:
Telephone number 0871 522 3403°

* Calls cost 10 pence per minute from a BT landline, all other networks may vary.



refurns policy

T T T
As you didnt have the opportunity 1o examine your product before you received it, we offer a 14-day peace
of mind guarantee, so if you'e dissatisfied with your Phone/Laptop or Modem you can return it in an unused
condition within 14 days from the date we first aftempted delivery. Our full Returns and Exchange policy can
pe found af hitp://media.e2save.com/tandc/www/exchange and_refund.pdf some of these ferms are
summarised below.

For Phone and Mobile Broadband Contracis:
You may cancel your agreement & receive a full refund provided:

* You noftify us over the telephone on 0871 522 3400° or in wiiting of your infent o cancel within 14 days
starting the day you received your product*.

¢ You have not used any of the products. Usage** of the SIM card, handset or modem signifies
acceptance of your confract. As such, you will not e able to cancel your confract if the SIM
carg/handset or modem has been used. Additionally, you may not e permitted to cancel your
confract under the ferms thereof. Please refer to the ferms of your confract for further information.

* Please e aware that if the network provider rejects your disconnection request due o usage on the
SIM card we will not e liable for any charges or the disconnection of the contract. The responsioility for
the disconnection will then revert 1o the customer.

* All products are then refurned to us in an unused condifion including the SIM card/handset/modem
and any free gifts such as Loptops/PS3's/Wi's.

How to Cancel:

 Call our Retumns Team on 0871 522 3400° who wil give you a reference number for the return and
the address 1o return your handset/SIM/modem along with any free giffs.

* Alternatively write to us of Direct Retums, CPW Logistics Centre, Bilston Road, Wednesbury, West Midlands,
WST0 7JN aadvising of your wish to cancel and enclosing your handset/SIM/modem. If the
handset/SIM/modem has been used then we will Not be able to accept a refumn on the goods and
these will be retumed back 1o you.

* Please ensure you include all the following items where applicable: Handset, battery, charger, manual,
unused SIM card, any Free Gift such as PS3, Wii or MP3 player. We will not request a cancellation to the
network unless all items are retuned so please ensure you return everything fogether.

* Please enclose all original packaging and proof of postage.

« [tis your responsibility to ensure that any cancellation notice is submitied within the correct time frame
and all products are received back 1o us, we therefore recommend the use of Royal Mail Special Delivery.

« If you have requested to keep your exisfing mobile number and would like to cancel your agreement
with us, you must contact your previous netwolk first and obtain a new PORT Authority Code, if you wish
o keep your number. If you do not contact them or do not have another active SIM card 1o fransfer the
mobile number o, you may lose your number forever.

« If the Service Provider or Network required a deposit and you are cancelling your airtime agreement or
mobile broadband, you will need to request a refund for your deposit directly from the Network, Please
e aware this may fake up 1o 2 months to e refunded.

*You will be deemed to have received this welcome pack, the terms and condifions of sale and the product when we have fied fo deliver them fo you even if you were nof
there to collect ther ending and receiving text messages, making or receiving calls, faking photos, downloading. This does not include swifching the:
phone on and browsing Thrﬂuqr* Tbﬁ menus * Calls cost 10 pence per minute from a BT landline, all other networks may vary.




refurns policy

The following exclusions apply:
* Business Cusfomers
* Games, ringfones, downloads, Talk2fext, and graphics
e Car kits once they have been installed
* Honds-free units with earpieces that have been used

For Pay as you go Handsets and Mobile Broadband:
You may cancel your agreement and receive a full refund provided:

* You notify us over the felephone 0871 522 3400 or in witing of your infent 1o cancel within 14 days
starting the day you receive your product*

* You have notf used any of the products. Usage** of the SIM card/ modem or handset signifies
acceptance of the products. As such, you will not be able to return them for a refund.

* All products are then refurned to us in an unused condifion including the SIM card/handset/modem.

The following exclusion applies:
* Prepay airfime purchases (Top up)

For Contract Upgrades:
You may reverse your Upgrade agreement and receive a full refund provided:

* You notify us over the Telephone 0871 522 3400° or in wiiting of your intent to cancel within 14 days
starting the day you receive your new Hondset, SIM or Welcome Pack*.

* You have notf used any of the products. Usage** of the new SIM card or handset signifies acceptance
of your Upgrade. As such, you will not be able to cancel your Upgrade if the SIM card or handset has
peen used.

 All products are then refurned to us in an unused condifion including the SIM card and handset and
any free gifts such as Lopfops/PS3's/Wi's.

* Please ensure you include all the following ifems where applicable: Handset, battery, charger, manudl,
unused SIM card, any Free Gift such as PS3, Wii or MP3 player. We will nof request an Upgrade Reversa
unless all items are refurned so please ensure you return everything together.

* We are only responsible for reversing the Upgrade 1o the original contract and any fermination of the
confract is the customer's responsibility. The Network provider will still require 30 days notice o ferminate
the contract af which fime you can also request a PORT Authority Code and fransfer the numiber 1o
an alfernative Network.

For SIM Only 1 month rolling Contracts:
You may cancel your agreement directly with us provided:

* You notify us over the Telephone on 0871 522 3400° or in wiiting of your infent o cancel within 7 days
starting the day you received your product*.

* You have not have used the SIM card. Usage** of the SIM card signifies acceptance of your confract.

If you have used your SIM Card or wish o cancel the agreement after 7 days you will be required 1o suomit
30-days nofice 1o the relevant Network Provider.

* Calis cost 10 pence per minute from a BT landline, all other networks may vary.




exchange policy

Change of mind and faulty policy

Ar e2save we want you o e happy with your new handset, loptop or modem. If you change your mind we
offer a 14-day exchange policy (Subject 1o availapility and a £29.99 administration fee). Your exchange
period begins the day you receive your handset or loptop and you must refurmn your handset or laptop 1o us
within T4-days.

Faulty exchange

In addifion o the change of mind policy described albove, should your handset, laptop or modem develop
a fault within 28 days of purchase we are happy fo exchange it for an identical model (subject 1o availapility).
For faults that develop or have been reported affer 28 days, please call our customer service team on

0871 522 3400 to discuss your options.

You'll need to describe the fault in detail 1o our customer service consultant, as our expert retuns feam screen
all fauty returns. If a fault you describe can not be replicated, the original unit will be retumed o you.

How to arrange an exchange:

* You must first call our Exchange Team on 0871 522 3400°® who will exolain how to exchange the product
* You must retumn the product 1o us within 7 days of notifying us of the fault.
* Incomplete exchanges can not be completed and will be refurned back to you.

¢ Please ensure you include the following ifems: Handset or laptop, battery, charger, manual and any
iNnCluded accessories.

* You will need 1o keep your SIM card — you'l use it in the replacement handset/modem. If you refum the
SIM card you will be responsible for the cost of a replacement SIM card.

* Please ensure that any data you have stored on your handset or loptop (contacts, photos,
downloads etc) has been saved elsewnere if possible, as you will not be able to fransfer the data
once you have sent us the handset.

* Please enclose all orginal packoging and proof of purchase.

« Liability for the goods remains with you until we receive the handset, laptop or modem. As such, we
recommend you use Royal Mail Special Delivery to retun the product(s) 1o us.

On all exchanges we will dispatch your new handset, loptop or modem once our retuns feam has
received your orginal handset, laptop or modem (complete with all accessories and packaging as
described above).

The following exclusions apply:

* Orange, T-mobile, Talkmobile and 3 Connections — We are not permitted to exchange handsets on
these networks unless faulty.

* Business Customers

* SIM-free (unconnected) handsets.

* Calls cost 10 pence per minute from a BT landline, all other networks may vary.




exira info

And Frequently Asked Questions

Pay as you go Phones:

All Pay as you go phones and Pay as you go SIM cards come with inclusive airime credit. Once you receive
your phone you will need to contact the network provider to register. Your airfime credit will then be applied 1o
your account, please allow 3 working dawys for this to go through. If the appropriate fime has passed and you
have not received the credit please contact customer service.

Porting

Transferring your number to O2 or Vodafone or Talk Mobile:

If you are transfering your number to O2, Vodafone or Talk Mobile then this should have lbeen aranged ot
fime of purchase and your existing number will be confirmed on your sales invoice, your new SIM card will
become active with your existing numier within approximately 2 working days from receipt. You will be issued
with a temporary number during this time.

Transferring your number to T-Mobile, 3, Orange or Virgin Mobile:

To keep your numiboer first make sure you are not staying on the same network. If you are you need 1o speak fo
the upgrades team. To fransfer your number simply confact your old network provider and ask for a PAC code.
Give this code 1o your new network provider along with the numioer you want 1o keep and they will do the rest.
When porting your number onto 3, your ported number will be utilised for all services except video calls.

T-Mobille: 0845 412 5000

3: 0870 733 0333

Orange: 0797 310 0150
Virgin Mobile: 0845 600 0789

Please make sure you are completely happy with your new contract and phone before you choose o
fransfer your number.

Pro Rota Billing:

Your first bill will also include any allowance of minutes/fexts issued to you prior fo your biling cycle lbecoming
effective, Call your network provider on receipt of your handset to confirm your allocation of minutes availoble
o you during this time.

Frequently asked questions

How do | change my address?

If's important you notify us if you have moved house so any cashiback chegues are sent 1o the corect
address. All you need to do is contact customer service on 0871 522 3400° and answer some additional
security guestions. You will then need fo provide us with the new address including postcode. Dont forget 1o
contact your service provider who will also need your new address for biling purposes.

What is a Clearance phone?

Clearance phones are selected from returned stock and are subject to rigorous festing. They are supplied with
a 12 month manufacturer warranty. Where possiple we endeavour 1o provide accessories with Clearance
phones however, this is dependant on availability and not guaronteed.

* Only 1 handset Exchange permitted

* Calls cost 10 pence per minute from a BT landline, all other networks may vary.




insurance & VIP Gadget helpline

All you need to know

Mobile Phone Insurance

Every phone* that we sell comes with 1 month of insurance completely free of charge (sulbject to setfing up a
direct debit). This will be confirmed o you by the insurer within 14 days by email if you purchased your phone
online, or by mail if you purchased over the phone.

If you do not receive this documentation, to gain a full breakdown of your insurance cover, or if you need 1o
claim or cancel your insurance, please confact The Carphone Warehouse (wno manage your policy) on

0870 111 7002%, or online at hito://www.carphonewarehouse.com/support/iepairs-insurance-lost-and-stolen.

Your insurance cover will be charged separately (by Direct Debif) from your mobile phone bill after the free
perod. Cost varies by handset, Please refer to your certificate of insurance for detaills. If you need to make a
claim against your policy you will be required to pay an excess. The excess level will be detailed on your
cerfificate of insurance

Our insurance covers your phone against....

* Theft

* Accidental damaoge

* Accessories up to £100

o \World-wide cover — anywhere in the world for up fo 60 days in any 12 month period

* Peace of mind only £5.99 or £7.99 per month, depending on the phone purchased and can be
cancelled anytime

VIP Gadget Helpline

Your handset comes with a 30-day FREE frial of gadget helpline with TMTI (Talk Me Tnrough If). This entifles you
fo support that will help you make the maost of the features on your handset such as picture messaging,
prowsing the infernet, setting up your email and connecting your Bluetooth devices. However Gadget Helpline
isn' just albout phones! Pretty much any gadget you can think of, these guys will be able 1o help you out, such
as programming your digital TV box or figuring out how to plon a route in your saf nav, Gadget Helpline will
give you the help you need!

To benefit from this service, simply call TMTI on 08444 772 995. After the 30-day free frial, this service will incur a
charge of £17.94 every six months and TMTI will contact you directly regarding this within a few days of you
receiving your handset.

SkFor call charges check with your network provider
*Excluding Pay As You Go handsefs

0000

talk me through it




cashback claims

How to claim your cashback

12 Month Phone and Mobile Broadband Contracts:

To claim your cashiback you need to send in specific bills. When working out which bill 1o send in rememioer
month 1 is the month you purchased, regardiess of the date you ordered i.e. if you purchased on the 28th
January 2010 your 6th bill required would be dated in June 2010

Month 1 — January 2010 (the month you purchased)
Month 2 — February 2010

Month 3 = March 2010

Month 4 — April 2010

Month 5 — May 2010

Month 6 — June 2010 (this is month 6)

For a gift value of £50 or less we require the bill you receive in your 6th and 8th month
For a gift value etween 51-£100 we require the bill you receive in your 6th, 8th and 10th month
For a gift value over £100 we require the bill you receive in your 6th, 8th, 10th and 12th month

The required bill needs to be sent 1o Cashback Claims, Admail ADM4118, Loughborough, LE11 1YX and must
e received within 60 days from the date on the bill.

We recommend you send this by recorded delivery as we cannot e held responsiole for lost items or claims
that arive outside the qualifying period. We also recommend you keep your proof of postage

18 and 24 Month Phone and Mobile Broadband Coniracts:

To claim your cashiback you need to send in specific bills. When working out which bill 1o send in rememioer
month 1 is the month you purchased, regardiess of the date you ordered i.e. if you purchased on the 28th
January 2010 your 6th bill required would be dated in June 2010

Month T — January 2010 (the month you purchased)

Month 2 — February 2010

Month 3 — March 2010

Month 4 — Aol 2010

Month 5 — May 2010

Month 6 — June 2010 (this is month 6)

For a gift value of £50 or less we require the bill you receive in your 6th and 9th monih

For a gift value between 51-£100 we require the bill you receive in your 6th, 9th and 12th month
For a gift value over £100 we require the bill you receive in your 6th, 9th, 12th, 15th and 18th month

The required bill needs 1o be sent 1o Cashback Claims, Admail ADM4118, Loughborough, LE1T 1YX and must
e received within 60 days from the date on the bl

We recommend you send this by recorded delivery as we cannot be held responsible for lost items or claims
that arive outside the qualifying period. We also recommend you keep your proof of postage

* Calls cost 10 pence per minute flom a BT landline, all other networks may vary.




cashback claims

How to claim your cashback

Auto Cashback:

There is no need fo claim your Auto Cashback, this will be sent directly 1o your home address within 6 weeks of
purchase.

SIM Only 1 Month Rolling Contracts:

If your SIM only deal includes Cashiback we require the bill you receive in your 2nd month (month 1 is the month
you purchased). This bill needs to be received by us within 60 days of the date on the bill.

Cashback Claims
Admail ADM4118
Loughborough
LET1 1YX

We recommend you send this by recorded delivery as we cannot be held responsible for lost items or claims
that arive outside of the qualifying period. We recommend you keep your proof of postage

Terms and Conditions for Cashback:

* All bills must be received within 60 days from the date of the bill

* The pages of the bill must show the following information: the mobile numier to which you are
connected fo, your name, address, the tariff you are connected fo and that your payments are
up fo date.

If your bill shows an outstfanding balance is due then your claim will be rejected.

If your address on the bill does not match our records then your claim will be rejected.

If the monthly Lills sent are not for the same account and in the same name as the one eligible
for the cashback then your claim will be rejected.

If you have porfed your numioer you must inform us by updating your personal information in
the customer log in area, using the IVR validation service on the phone system. If you fail to
inform us we will not be able to process

your coshiback

Customers can not move o a lower tariff during the minimum term, as per the network terms and
condifions. Moving to a higher fariff at any fime during the minimum term does not invalidate the
coshback offer.

We reserve the right fo withhold any cashiback payment(s) if we believe the account to e of
a fraudulent nature.

If the service agreement is suspended or disconnected for any reason then we reserve the
fight o withhold any payments due.

You must retain your original confract for the full confract length 12/18/24 monihs. If you upgrade
your confract before this fime we may withhold your final cashiback.

We can only accept only 1 claim per envelope. This is due to our automated processing
system which can only identify 1 ill per envelope received.

We give notice that we cannot e held responsible for lost items or claims that arrive outside
of the qualifying period so we urge customer's to send their claims by recorded delivery.

Please allow up to 30 days for the cheque to be delivered to your home address.




the services we provide

Contract, Pay-As-You-G0O, and Consoles

LG GB-102 From £4.95

FREE WITH CONTRACTS
FREE WITH CONTRACTS

FREE NOKIA N900

...plus many more

Sim only deals

* More mins + texts for your money

* Better value than Pay-As-You-Go

* Keep the phone you love

0
from only £7.50 per month! % % % ﬁ#@ % FH«

on a 1 month rolling deal

Mobile Broadband

* Separate from your mobile phone contract
* No BT line required

Pick the broadband deal that suits you!

Is mobile broadband really that simple?

YES... Simply plug your preferred USB modem info your lopfop, PC or Mac and you're instantly readly o surf the infernet,
wherever you are, whenever you want. PLUS your USB modem will work with most home computer equioment because it's
compatible with Apople Mac and Microsoft systems.

How hassle free is it?

Completely... No compdtibility worres, no wires, no more waosting time waiting for your line 1o be installed. There's no need for
a felephone line, so no more MESS! Finally, you don't need fo hunt for a hotspot or Wi-Fi zone as you're completely mobile with
mobile broadbond

Call centre open week days 8.30am - 9.30pm  OR LOG ON

0871 512 1400 e2save.com

Saturday 9.30am - 6.30pm Sunday 10.00am - 7.00pm Order online 24 hours a day

* Calls cost 10 pence per minute from a BT landline, all other networks may vary.




recommend a friend

Earn up to £100 - Recommend 5 friends today!

Recommend a Friend and eam up o £20 for every successful referrall!

Simply visit our welbsite and follow the instructions by clicking the Recommend a Friend tab
in the leff hand nav. Successful sales from your recommenddation will appear in your
account when you log in.

Alternatively, you can call our Sales Team FREE of charge on 0800 049 6490 with the
name ond contact numioer of anyone you would like 1o refer.

You will receive up 1o £20 for every successful referal on a new 12/18/24 month confract.
A chegue will be automatically sent 1o you approximartely 45 days after the date the
person you have recommended purchased their chosen handset.

We hope you are completely satisfied with your new product. Feel free to browse our site af
e2save.com or if you have more questions visit us at http://www.e2save.com/helpdesk.

Thanks again for purchasing from e2save




